TTISUCCESS INSIGHTS

9 Ways to Deal With

CONFLICT

In the Workplace

Since human beings have unique behaviors
and drivers, the opportunity for conflict

to arise is natural. These 9 rules of dealing
with conflict at work will help you reduce
the drama and increase the productivity.

‘J Watch What You Say

ol ) Don’t Take it

J Personally
+ ) Practice
\ the Pause \‘

y I Remember: It’s Just
— _.l Your Brain Overreacting

_'T' Win the
War, Not
the Battle

:“ Walk Away

Fid , Remember: Friend, not Foe

¢ ) Resolve Conflict Directly @ D Listen!
AP =

Questions? Call 800.869.6908 or email support@ttisi.com



